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mailto:helpdesk@acilibya.ly


The Advance Cargo Information (ACI) system plays a crucial role in enhancing the efficiency 

and security of cargo arriving at its ports. This system ensures that information about cargo is 

transmitted before it leaves the port of origin and upon arrival at the destination port in Libya. 

By providing this data to various stakeholders and regulatory authorities, the ACI enables the 

vetting of incoming cargo, allowing for enhanced security measures and risk assessments 

before goods reach their final destination. 

Moreover, the ACI system in Libya is instrumental in gathering valuable statistics, conducting 

pre-arrival risk assessments, and optimizing logistic chains for increased efficiency and control. 

These functionalities are vital for ensuring the smooth flow of goods, enhancing security 

protocols, and supporting overall trade facilitation efforts within Libya's maritime 

infrastructure. 

 

Objectives of the ACI system 

The ACI project is driven by two primary objectives. Firstly, it seeks to enhance the control 

and coordination of incoming cargo traffic destined for Libya. Secondly, the project aims to 

achieve substantial improvements in trade compliance, efficiency, trade facilitation, and supply 

chain performance. These concerted efforts are designed to enhance Libya's competitiveness 

and attractiveness to traders, fostering a more robust and streamlined trading environment 

within the region. 

 

Stakeholders 

The stakeholders involved in the Advance Cargo Information (ACI) system in Libya 

encompass a diverse range of entities integral to the trade and logistics ecosystem. These 

stakeholders include: 

 Exporters: These are businesses or individuals seeking to export goods to Libya, 

thereby directly impacted by the ACI system's regulations and procedures. 

 

 Freight Forwarding Companies: These organizations play a crucial role in managing 

and coordinating the transportation of goods, ensuring compliance with ACI 

requirements for shipments bound for Libya. 

 

 

 Importers and Customs Clearance Agents: Within Libya, importers and their appointed 

customs clearance agents are essential stakeholders responsible for adhering to ACI 

protocols during the entry of goods into the country. 

 Global and Regional Shipping Lines and Agents: Companies operating vessels to Libya 

are key stakeholders, as they are directly involved in the physical transportation of cargo 

and must comply with ACI guidelines and reporting. 

 

 Libyan Customs Authority and Ministry of Finance: These governmental bodies are 

central to the implementation and oversight of the ACI system, responsible for 

regulatory enforcement and managing the flow of information related to cargo. 



 

 

 Other Government Regulatory Agencies: Various governmental entities in Libya, such 

as those overseeing trade, security, and transportation, also serve as stakeholders in the 

ACI framework, contributing to comprehensive regulatory oversight and coordination. 

 

The collaboration and engagement of these diverse stakeholders are essential for the effective 

implementation and success of the ACI system, ensuring streamlined processes, enhanced 

security, and improved trade facilitation within Libya's trade landscape. 

During the complete ACI (Advanced Cargo Information) process completion, the following 

main applications will be utilized: 

1. Trade Portal: This will provide general information necessary for the ACI process, 

including guidelines, documentation requirements, and updates related to cargo 

information. 

2. Online Registration: Webb Users will handle the registration of users online, 

allowing stakeholders to create and manage their profiles necessary for accessing the 

ACI system. 

3. ACI Libya: Webb ACI will be the specific application dedicated to managing and 

processing the Advanced Cargo Information for Libya, ensuring compliance with 

local regulations and requirements. 

These applications collectively support the end-to-end management of the ACI process, from 

user registration and management to compliance and payment processing. 

 

ACI Creation 

In this section, we will comprehensively cover all the details related to the creation of ACI. 

This includes an in-depth walkthrough of each crucial step, starting from the initial login 

process, proceeding to the creation of new documents, and detailing the accurate entry of 

necessary information. Each of these steps plays a vital role in ensuring efficient operations 

within the ACI platform. We will provide clear instructions and best practices to help you 

navigate the platform with ease and ensure that every action you take contributes to a 

streamlined and effective workflow. By the end of this section, you will have a thorough 

understanding of how to efficiently manage ACI creation and related tasks. 

 

 

 

 

I. Accessing the ACI System: 

The initial step is to access the ACI system using our designated login credentials through the 

webpage www.aci.customs.gov.ly. 

http://www.aci.customs.gov.ly/


 

 

II.Creating ACI: 

Next, the exporter will select the "Initiate ACI Creation" option to kickstart the entire process. 

 

 

III. Adding Exporter Details: 

In the Names and Parties section, the exporter should input the exporter's Tax Identification 

Number and click "Add" to reveal the details submitted during the registration process. 

Similarly, the exporter should enter the statistical code for the importer and click "Add" to 

reveal the details associated with the importer's registration. 



 

 

After both sets of details have been added and are visible in the system, the exporter can 

proceed by clicking on "Continue." 

VI. Proceeding with General Details: 

In the General Section, select the country of export from the dropdown menu, and then click 

on "Continue." 

 

V. Attaching Documents: 

In the attachment section, the exporter should upload the commercial invoice and click on the 

"Add to List" option to display it in the system. 

Once the commercial invoice has been uploaded and is visible, click on the "Submit" button 

to proceed. 



 

 

VI. Importer Review: 

Upon entering the information, the ACI system triggers an email to the importer requesting 

verification of the details. This action is crucial as it aligns with the scenario where the ACI 

status necessitates importer review. 

 

 

The importer is required to review the general details, the names and parties involved, as well 

as the attached documents. They need to check and verify the exporter details in the section 

related to the names and parties involved, ensuring that all the information is correct. 



 

After reviewing, the importer needs to check and verify the details in the commercial invoice. 

 

VII. Approving or Rejecting Details: 

Once the commercial invoice is visible, the importer can thoroughly check the details to 

approve. 

Upon confirmation, the importer has two options: proceed by clicking on the "Approve" button 

or reject the details by clicking on the "Reject" option. 

 



Once approved, the importer will enter a message in the pop-up box and then click on 

"Approve." The system will then display that the details have been verified by the importer. 

 

 

VIII. Exporter Notification and Finalization: 

After the importer's verification process is complete, the exporter will receive an email 

notification confirming that the details have been verified. The email will instruct the exporter 

to finalize the remaining details pertaining to the shipment. 

The exporter should log in to the system and input the necessary information by selecting the 

"Edit" option. They should proceed with filling out the transport details by clicking on 

"Continue" after ensuring that general details, including names and parties, have already been 

included. 

 

 



IX. Providing Transport Details: 

The exporter should provide essential details such as the booking number, vessel name, IMO 

number, voyage number, shipping line, and shipping agent. 

 

 

Additionally, the exporter must input the estimated date of departure, estimated date of 

arrival, along with the port of loading, port of discharge, and place of final destination. 

Afterward, they should proceed by clicking on "Continue" to advance to the next step. 

 

 

X. Entering Financial Details: 

The subsequent step involves entering the financial details, which encompass Terms Of 

Delivery (Incoterms), LC Reference Number, Product Value, Freight Value, Insurance Value, 

along with the currency details. It's important to note that details marked with an asterisk are 

mandatory. After filling in the financial details, the exporter needs to click on "Continue" to 

proceed to the next step. 



 

XI. Adding Item Details: 

After filling in the financial details, the exporter needs to proceed by inserting details about 

the items being shipped. They should click on "Create New Item" to add the relevant 

information accordingly. 

 

The exporter should provide details about the handling units, item numbers, country of origin, 

and a commercial description of the items being shipped in a professional manner. 

 

The exporter should also input the Commodity Code and provide information regarding the 

Number of Packages, Package Type, Gross Mass, and Net Mass. 



 

Once all these details have been filled, the exporter will proceed by clicking on "Add to List" 

to ensure that the details are recorded and visible in the system. In case the exporter has more 

than one item in the shipment, they can add each item by clicking on the "Create New Item" 

icon. The next step is to add the new item details and afterward proceed by adding it to the list. 

 

XII. Adding Container Details: 

The next step involves inserting details about the container. The exporter should click on 

"Create New Container" to insert the required information. 

The exporter needs to include information such as the Container Reference Number, Container 

Type, Seal Number, Number of Packages per Container, Empty Container Mass, and Total 

Container Mass. After filling in these details, the exporter should proceed by clicking on "Add 

to List" to ensure that the details are recorded and visible in the system. 



 

 In case the exporter has more than one container, he can add it to the system by clicking on 

the "Create New Container" icon. Afterward, the exporter will proceed by clicking on 

"Continue" to navigate to the next step in the process. 

XIII. Attaching Relevant Documents: 

The exporter should proceed by attaching all relevant documents related to the shipment, 

such as the Certificate of Origin, Packing List, Booking Confirmation, etc. To attach these 

documents, the exporter needs to select "Create New Document." 

 

In this example, if the exporter wants to attach the Certificate of Origin, they should select the 

appropriate Document Type, add the document date, and provide a reference for the 

document. 



 

Next, the exporter should upload the document, click on "Add to List" to ensure it appears in 

the system, and finally, click on "Continue" to proceed to the summary page. 

XIIII. Submitting Details: 

Once all the details have been inserted by the exporter and verified, on the summary page, the 

exporter needs to proceed by clicking on "Submit" to ensure that all these details are 

available and visible in the system. 

 

Now that the exporter has submitted all the details, the information will need to be checked 

and verified by the ACI officer. In this section, we note that the details are now under 

"Customs Review." 

 



XV ACI Review 

The ACI officer needs to thoroughly check the details in the Summary, General, Names and 

Parties, Transport, Financial, Items, Containers, and Attachments sections to ensure that they 

are valid and matching. Afterwards, they may proceed by Approving, rejecting, or opening a 

query. 

Note that in case of any missing information or document, the ACI officer will open a query 

requesting specific details. In case of query the ACI is sent back to the exporter to adjust the 

details and resubmit. 

 

XVI. Finalizing with Bill of Lading: 

After approval, the system will display the status as "Approved - Awaiting Bill of Lading," 

and the exporter will receive a notification email.  

 

At this stage, the ACI number will be issued, and the exporter must download it and send it to 

the shipping company. The shipping company will then include this number in the final Bill 

of Lading before issuing it. Please note that the ACI report is a prerequisite for loading goods 

to Libya 

 

.  



The next step for the exporter is to upload the Bill of Lading. The exporter will need to fill the 

document reference and document date, and then upload the Bill of Lading accordingly. 

Afterwards, they should proceed by clicking on "Save and Submit" to finalize the process. 

 

The status in the system will change to "Approved Bill of Lading Review," indicating that the 

Bill of Lading has been successfully submitted and is under review. Afterwards, the ACI officer 

will proceed by approving the details. 

 

Following that, the status will reflect as "Completed" in the system. 

XVII. Clearing the Shipment: 

After completion, the final stage involves the clearance process, where Customs needs to 

ensure the status is marked as "Completed" and approved. They then proceed by clicking on 

"Mark as Cleared." 



 

Here, Customs needs to attach the Customs Import Declaration, mentioning the document 

reference and date. Afterward, they need to click on "Save" and then "Submit." 

 

The final step will display in the system that the items have been cleared. 

 

 

By following these detailed steps, both the exporter and the ACI officer can ensure a smooth 

and compliant process for ACI creation and shipment management. 


